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Optum Bank is your new administrator for heaith savings accounts (HSAs) and
Flexible Benefits for state insurance plan members. Explore this website for a
variety of resources and tools that can help you manage your health account(s).

EDUCATIONAL MATERIALS

Use the following resources to make the most of your account.

Health savings account (HSA) — Flexible Benefits — For State and All accounts — Information for both
For all employees Higher Education employees only HSA and Flexible Benefits

Flyer: HSA overview ® Flyer: Flexible spending account (FSA) overview ® Quick Reference Guide: How to review your balance

Flyer: HSA investment overview ® Flyer: Dependent care (DC-FSA) overview e Flyer: Optum Bank payment Mastercard ~ overview

Flyer: HSA customer iden
Quick Reference Guide: H

cation process ® Flyer: Limited purpose (L-FSA) overview ® Flyer: Optum Bank mobile app
w to set up direct aeposit
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HealthSafe ID sign in page

QODTLMB.;&' Regeater
W) Optarr Bane > HealthSate 1D
Sign in to Optum Bank
Weicome 10 the Optum Bank MealthSafe 1D log In page FlrSt tlme User')
Start the

o
~ OPTUMFinandal’

Registration

Pasywoed

Process to create
O emember me @ e your log in
M e credentials
TS Username and
Forgot waoimame or pasywecd” PaSSWO I‘d

Not sure if you have & HealthSafe ID?
If you've ever had an Optum 1D, yoo can e 1

ne » o b Tl
password to Sign in If you're st not - orm and
we'll let you know it your information is already connected to o
HestthSate 10 We can also help you 1ecover your username or pa:
you forgot.

We're here # you need help.
Jing call un at 1644553 7130 or click hare I to visit our wetnite Sor more
information on HealthSade 10
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HealthSafe ID registration page
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Complete each
field

Use the same
information from
your benefit
enrollment to
match your
HealthSafe ID
with your Optum
Account
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Create unique username and password
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important account
notifications such as tax
documents and
statements are ready to
view in your account.

You will need to log on to
access this sensitive
information




Create unique username and password
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Select one of the following methods to confirm your information

Ermail me Tiext rme*

Vou ra P o g read Belo " labrpaapray, o grnl daly c@lm may
St ol o 1B SEDT N o i Peen T e v
e et For moew e forrratios o pgdtshate D0

Email me:

Access your email
and click the link to
authenticate.

Call me:

“Hi this is HSID” Enter
code into phone you
see on the screen.

Text Message:

Enter 6-digit code
from text into box on
screen.
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Example of ‘Email me’ confirmation step

You're almost done!
To get your HealthSafe ID, just complete this final step.

Many Optum websites use HealthSafe 1D, which means you can access many of your health benefits with the ease of a single username and password.

Simply click the link below

Confirm your email address >

The link above will expire 90 days from when it was sent.
If you have not confirmed your email address and you need a new confirmation link, you will receive one when you sign in.

If you did not register for a HealthSafe ID" or if you have any other questions, please call us at 1-844-553-7130.

Do not reply to this message, as replies are sent to an unmonitored mailbox.
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Example of ‘Call me’ confirmation step

¥ OPTUMBank

& Return to OptumBank

Confirm your identity

We're here if you need help.
Just call us at 1-844-553-7130 or click here to visit our website for
more information on HealthSafe ID.

We are calling you now. Please pick up and when prompted, enter
the confirmation code.

(D) Please do not close this window while waiting for your call. Calls
can take up to ten minutes.

*  You should be receiving a call

Your confirmation code is:

5316756

4 OPTUMFinandial’



Optum Bank sign in page

N oPTUMBaNk You can log in on
your computer or
Al Optum Bank > HealthSafe ID from your moblle

device using the

Optum Bank a
Sign in to Optum Bank P PP

Welcome to the Optum Bank HealthSafe ID log in page

Once Onllne Username
account is
Password
created,
y-ou C-an O rRemember me 0 Help
Slgn In This site is protected by reCAPTCHA. Google's Privacy Policy [-7 and Terms of Service 71 apply.
1oing T

username

Forgot username or password?

and
password

you Just Mot sure if you have a HealthSafe ID?
If you've ever had an Optum ID, you can use the same username and
Created password to sign in. If you‘re still not sure, start the registration form and

we'll let you know if your information is already connected to a
HealthSafe ID. We can also help you recover your username or password if

you forgot.
Download the Optum Bank app

We're here if you need help.

Just call us at 1-844-553-7130 or click here [] to visit our website for more

information on HealthSafe ID.

‘ #  Downleo

onthe | GETITON
@& App Store }“ Google Play
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Optum Bank post-login portal

Dashboard ~Accounts ¥  Payments ¥  Contributions ¥  Investments ¥  Help &Tools ¥  Settings v

View transactions/balances

Pay bills/File Claims P ————.
1

| | |
Accounts [ Reimburse Myself I l Make a Deposit | Mansge Debit Cards ]
HSA $1,862.28
. Available Balance © Manage Beneficiaries I [ Manage Investments. I More Useful Links >
Reimburse yourself
Needs Your Attention
Investments

Save $237.72 more to see investment No items need your attention

- - - options!
Manage Beneficiaries
H3A Account Overview >
Links
) el it Contributions
Manage Debit Cards a0 0
Available H5 Cash Balance (D $1,862.28
\“}‘ paalll Total Contributions 591532 s.6468
ACCess resources v oot styusaor || | cobtntntnt
FSA - visit the Optum Bank Academy Left to contribute * 263468 @ Contributed sofar @ Lefr to contribute.

today to learn more.

See how much health care could cost you

when you retire. You'll also get a plan to

Manage investment activity oo e e

health care, and save more money for
your future
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Designate a beneficiary on your HSA

| want to...

View Transactions Make a Payment ‘ Statements & Docs ‘

Reimburse Mysslf Make a Deposit ‘ Manage Debit Cards ‘

_— = = = = = = =

Manage Beneficiaries | Manage Investments More Useful Links >
[ ————— | | =
~NorTum e
Add a New HSA Beneficiary Qoprum s

| vant to

..... 2188

Account Overview > Contact info

New Beneficiary Contact Information

Account/Plan Management

Fest name i Last name
Account Detaiks >
Account Statements N

Phone number
Bank Accounts >
Checkbooks > Street Address Unit or Suite
Debit Cards >

ciy State
Famay Profie >

Select a State s
| seveoane ,

Zip code, plus four
Questions?
Submit your request online of call us st Rulstionship

Select a relatonship N

Phone 18662348913
Automated information s available 24 Dete of birth
hours a day. Customer core professionals e
are available Monday thiough Friday, B:00
am. 10 10:00 p.m.; Saturday and Sunday, Sodisl security number

9:00 a.m. 10 5:30 p.ov.; Eastern time.
Phone 1-844-126-7967 (for account

holdors wha trandderred froem etk e
Fargo)

Customer care professionals are avallable
24 hours a day.
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Learn about qualified medical expenses

The IRS determines the list of qualified medical expenses

A few examples:

[0 Chiropractor or acupuncture visits [0 Physical therapy

[0 Doctor’s visits for colds and other [ Smoking cessation programs
routine illnesses 1 Medical and blood tests

[0 Prescription co-pays [J Urgent care visits

[0 Hearing aids [J Glasses or contacts

% It's easy to upload your receipts online

IRS.gov or optumbank.com/tennessee

Q
OPTUM FlnanCIal © 2021 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 12



Learn about qualified medical expenses

Click on Help and Tools for the qualified medical expense tool

J

F'S

~ OPTUMFinandal’

Home > Resources F

Qualified medical
expenses

Find out what you can buy with your
health account.

Qualified medical expenses (QME) are designated by the IRS.
They include medical, dental, vision and prescription
expenzes. The examples listad here are not all-incusive,
consult your tax advisor or see IRS publication 502 or IRS
publication 969 for more information...

COVID-19 updates

The Coronavirus Aid, Relief, and Economic Security (CARES) Act contains important updates to the use of HSAs,

FSAs and HRAs

QME Search Tool

Filter by account type and expense type to learn about qualified medical expenses. The examples listed here are not all-inclusive, and the IRS may
modify its list at any time. Consult your tax advisor for tax advice or see IRS publication 502 or IRS publication 969 for a list of specific examples.

ISESYCPI:?-"‘DJEHCEGK n ‘ Clear )

You filtered oy: Show All

Filter by:
@ Alconolism
A ACCOUNT TYPE

O Heaith Savings Account @ Artificial fmb

O Medical 754 @ Bandages
O Dependent Care F5A
@ Bodyscan
A EXPENSE TYPE @ Breast pumps and supplies
@ show Al )
0@ Qualtfying expenses @ Buying or renting crutches
Om Potentiay qualifying W Car
expenses
O® Non-gualifying expenses @ Chiropractor

© 2021 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

@ Ambulance

@ Artficial teeth

@ Birth control pilts

@ Braifie books and magazines
@ Breast reconstruction surgery
W Capital expenses

@ Chiccare

@ Christian Science Practitioner

13



Filter to easily detect eligible expenses

QME Search Tool

Show All

a
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Manage debit cards, pay bills and reimburse yourself

| want to...

[ View Transactions

Make a Payment # [ Statements & Docs ]

[ Reimburse Mysslf

Make a Deposit

[ Manage Beneficiaries ] [ Manage Investments ]

More Useful Links >

] [ Manage Debit Cards #

Pay out-of-pocket and
reimburse yourself

File a Claim

File a Claim appears in the
| want to section when you
have an FSA

Pay bills online

Optum Bank
debit Mastercard®

Click “Reimburse Myself”

after logging into your

account online.

V'a
~ OPTUMFinandal’

Access the “Make a Payment”
feature online by logging into

your account online.

7~

v

Q OPTUMHealth” PAYMENT CARD

5111371234567890

1234
%
Jane Doe

You can order an additional Optum Bank
debit Mastercard®for family members to
access funds. Each card has a unique
number and name of the individual.

To order, add the dependent to your
profile first by going to “settings” and
selecting “Family Profile”. To order the
dependent card go to “manage debit
cards” in the | want to section. Then
select “add dependent card”.

© 2021 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 15



Access to tools and resources

Click on help and tools on the home page

NopTuMBank

What is an HSA?

Health savings checkup tool

Calculators

Qualified Medical Expense search tool

Contribution tracker

Videos

View and file receipts

Asset allocation calculator « Optum Bank Academy

Q
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Summary

Five important steps for registering your account and using the Optum
portal

Create Health Safe ID

Log in to Optum account

Designate a Beneficiary on your HSA

Set up bank account for reimbursements

Explore your resources

Q
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What Iif you have more questions?

Call
Optum Bank Customer Care
866-600-4984

Emalil
service.tennessee@optum.com

Visit

www.optumbank.com/tennessee

Q
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Thank you for attending

Investments are not FDIC insured, are not guaranteed by Optum Bank®, and may lose value.

All Optum trademarks and logos are owned by Optum, Inc. All other brand or product names are
trademarks or registered marks of their respective owners. Because we are continuously
improving our products and services, Optum reserves the right to change specifications without
prior notice. Optum is an equal opportunity employer.

Health savings accounts (HSAs) are individual accounts offered or administered by Optum
Bank®, Member FDIC, and are subject to eligibility requirements and restrictions on deposits
and withdrawals to avoid IRS penalties. State taxes may apply. Fees may reduce earnings on
account. Flexible spending accounts (FSAs) and health reimbursement accounts (HRASs) are
administered by OptumHealth Financial Services and are subject to eligibility and restrictions.

Mutual fund investment options are made available through the services of an independent
investment advisor. Shares are offered through Charles Schwab & Co., Inc., a registered broker-
dealer. Orders are accepted to effect transactions in securities only as an accommodation to
HSA owner. Optum Bank is not a broker-dealer or registered investment advisor, and does not
provide investment advice or research concerning securities, make recommendations
concerning securities, or otherwise solicit securities transactions.

This communication is not intended as legal or tax advice. Please contact a competent legal or
tax professional for personal advice on eligibility, tax treatment and restrictions. Hypothetical

examples are for illustrative purposes only. All events, personas and results are described herein
are entirely fictitious and amounts will vary depending on your unique circumstances.
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